
 
September 1, 2025 
 
Central Indiana Education Service Center (CIESC) 
Attn: Kelly Taylor 
3500 DePauw Blvd. Suite 2020 
Indianapolis, IN 46268 

 

Re: RFP - Air Filters and Filtration 

 

Dear Ms. Taylor, 

Thank you for your interest in Filterbuy. Filterbuy was founded in 2013 and has grown 
to become the #1 Direct-to-Consumer Air Filter brand in the United States with seven 
strategically located manufacturing/distribution centers across America where we 
make over 100,000 air filters every day. This allows us to keep an average of three 
week’s stock available for as quick as next-day shipping. All Filterbuy branded air 
filters are proudly Made in America. 

Filterbuy Business, a division of Filterbuy, offers all types of commercial air filters and 
HVAC belts directly to businesses and government agencies at wholesale prices. We 
do not offer our products through distributors like most air filter manufacturers. 
Buying directly from the manufacturer can usually save our clients 20-40% over 
purchasing through other channels, allows for quicker delivery and provides a higher 
level of customer service. We welcome the opportunity to be of service to Central 
Indiana Education Service Center (CIESC). 

Please find enclosed our response to your bid request. 

Offer 
Filterbuy is pleased to offer you an 18% discount off our wholesale pricing on the full 
catalog of our items, excluding V-Belts, which can be viewed on our website at 
http://filterbuy.com/. We also offer free shipping for ALL orders within the 
continental United States. 
 
Our wholesale pricing is based upon quantity ordered, current media costs, taxes and 
fees based upon location of shipment by a preset algorithm. If you order a higher 
quantity of filters, your price per filter may go down.  
 
Please note the following regarding our submission: 
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●​ We have included an Excel Spreadsheet of our wholesale pricing compared to 

the 18% discount we are offering CIESC. Below you will find copies of our 
Product Data Sheets for the filters we offer. 

 
Lead Time 
Currently our lead times are approximately 1 - 4 weeks depending on the size of the 
order and the variation of filter size. Smaller orders/orders with only standard sizes 
will ship sooner. Larger orders/orders with custom sizes may take longer.  
 
General Experience   
At Filterbuy, we care about the air you breathe. That is why our family-owned and 
operated company works around the clock to deliver clean, indoor air into your home 
and your business. From our first air filter sold in 2013, we have proudly built our 
business in the USA, manufacturing in Alabama, Florida, Pennsylvania, and Utah. As 
our Filterbuy team has grown to nearly 1,000 employees, we have kept our 
commitment to community investment and personal service. 
 
We built our business from the ground up with efficiency in mind. We have invested 
heavily in our technological infrastructure to provide you the quickest, seamless, most 
cost effective solution to buying air filtration products on the planet. We allow you to 
minimize your inventory cost by shipping most orders within 24 hours (and for the 
majority of our products we offer a 3 day guarantee). Most other companies are a 
minimum of a two-week lead-time, often even longer in reality. We also are the direct 
manufacturer of the vast majority of products that we sell. There are no other 
middlemen involved. We make ordering our products as easy as clicking a couple of 
buttons. You and your employees will save countless hours in back and forth phone 
calls. You place an order on our site and your order, big or small, arrives as promised. 
Quick and seamless. 
 
Company Contacts 
Our staff is here to help you with any questions you may have regarding our bid 
submission, upon award, and during an awarded contract. 
 
Contact information: 

 
Bid Department  
Email: ​​ bids@filterbuy.com 

 
Olivia Diaz, Bid Analyst 
Email: ​​ olivia@filterbuy.com  
Cell Phone: ​ (720) 340-8404 
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Chelsea Gayden, Bid Manager 
Email: ​​ chelsea@filterbuy.com 
Cell Phone: ​ (213) 915-8146 
 
Jimmy Espinosa, Business Development Specialist (Quotes/Orders) 
Email: ​​ jimmy.espinosa@filterbuy.com  
Cell Phone: ​ (815) 522-1502 
 

Warranty 
If you are not 100% satisfied with your purchase, we are happy to accept unused 
items for a full refund within 90 days after your item was ordered. However, we do 
not provide refunds on custom orders unless Filterbuy has made an error. If you have 
any questions on our refund policy, please feel free to reach out.  

Thank you in advance for giving Filterbuy the opportunity to serve you. 

Yours Truly, 

 
Olivia Diaz 
Bid Analyst 
Filterbuy  
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